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1. General 
 

1.1. Provide feedback 

The following person is designated to receive feedback and carry out appropriate 
follow-up with the individual, insofar as it is not anonymous:  

Acting Secretary and CEO  

Similarly, all feedback can be communicated online.  

1.2. Contacting the NBC 

Here's how to contact the National Battlefields Commission (NBC): 

By mail  
835, Wilfrid-Laurier Avenue 
Québec (Québec) GIR 2L3 

By phone 418 649-6172  

By email information@ccbn-nbc.gc.ca 

Online https://www.plainsofabraham.ca/accessibility  

Via the 
social 
medias 

https://www.facebook.com/plainsabraham/ 
https://www.instagram.com/plains_abraham/ 

 
The NBC is still in the process of setting up telephone relay service (TTY). 

Any request for a copy of this progress report or the accessibility plan in an 
alternative format may be submitted by contacting the NBC.  

1.3. Overview of this Progress Report 

This progress report for 2024 begins by outlining the areas covered by section 5 
of the Canadian Accessibility Act in terms of implementing the accessibility plan, 
and the progress made in this regard. This is followed by a section devoted to 
consultations, both those resulting from the feedback process and those resulting 
from consultation with people with disabilities. Finally, the status of accessibility 
training is presented. 

https://www.plainsofabraham.ca/accessibility
mailto:information@ccbn-nbc.gc.ca
https://www.plainsofabraham.ca/accessibility
https://www.facebook.com/plainsabraham/
https://www.instagram.com/plains_abraham/


2. Acquisition of goods and services 
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What’s included in the Accessibility Plan 

 

 

 

 

 

 

 

 

 

 

Progress achieved 

2.1 The redesign of the NBC website has 
been carried out in compliance with 
accessibility standards by 
communications suppliers. 

2.2 When acquiring goods, the NBC must 
sometimes answer questions related 
to accessibility. The NBC includes a 
contractual clause on accessibility in 
its calls for tenders and contracts 
when applicable.   

 

 

 

 

 



3. Built environnement and facilities 
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What’s included in the Accessibility Plan Progress achieved 

3.1  The NBC has drawn up an action 
plan for the planned renovations. This 
tool also serves as an internal follow-
up document and has been shared 
confidentially with the NBC's External 
Accessibility Advisory Committee; 

3.2  Members of the NBC's External 
Accessibility Advisory Committee 
were consulted about planned work, 
such as the development of the 
pathway to the Plains of Abraham 
Museum; 

 

3.3  When adding or replacing signage, 
the NBC takes accessibility best 
practices into account; 

 

3.4  In consultation with the City of 
Quebec, the development of De 
Bernières Avenue was designed to 
promote accessibility; 

 

 

 



4. Information and communication technologies 
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What’s included in the Accessibility Plan Progress achieved 

4.1 The call for tenders for the redesign 
of the NBC website included a 
specific section on accessibility; 

4.2  The NBC is constantly on the lookout 
for feedback comments via its 
website, which it analyzes and 
follows up internally. The NBC posted 
a message on its social networks in 
December 2024 to inform the public 
about the accessibility section of the 
NBC website. As noted in Part 10 of 
this report, the NBC received no 
comments in 2024. 

 



5. Communications (p.1 of 2) 
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What’s included in the Accessibility Plan 

 

Progress achieved 
 

5.1. The NBC is making its commitment 
to accessibility more visible. In fact, 
a page dedicated to accessibility has 
been created on its Web site. In 
addition, each activity page also 
includes a box presenting 
accessibility information specifically 
for each activity. 
 

5.2. The NBC has built up an image bank 
reflecting the diversity of the public. 
In particular, people with visible 
disabilities have taken part in photo 
shoots for activities on the Plains of 
Abraham. These photos are used 
mainly on the website and social 
media to promote activities. 

 

 

 

 

 

 



5. Communications (p.2 of 2) 
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What’s included in the Accessibility Plan (continued) 

 
 

Progress achieved (continued) 
 

5.3. The reminder defining an accessible 
publication has been drawn up; 
 

5.4. Since December 2023, the NBC is 
directly involved with certain 
organizations representing people 
with disabilities with the 
implementation of its external 
accessibility advisory committee;  
 

5.5. The integration of subtitles is taken 
into account when creating videos, 
and a guideline has been drawn up 
to standardize this procedure. 



6. Design and delivery of programs and services (p.2 of 2) 
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What’s included in the Accessibility Plan Progress achieved 

 
6.1 For its exhibition Québec 1775: 

Blizzards and Battle, the NBC has 
ensured the accessibility of the 
content by making sure that the 
narrated texts are large enough and 
by developing a booklet to replace 
the digital tablets for people who 
wish to have the printed 
documentation; 
 

6.2 Research and consultation have 
been undertaken to identify 
guidelines for internal signage; 

 
6.3 The NBC has made the Martello 1 

tower accessible by an alternative 
means. As this is a heritage building 
that is inaccessible to wheelchair 
users, the NBC has produced a 
video that allows a virtual visit; 

 



6. Design and delivery of programs and services (p.2 of 2) 
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Progress achieved (continued) 

6.4 Although the NBC has not received 
any feedback over the past year, a 
continuous improvement 
mechanism is in place through 
follow-up as required. 
 

6.5 The NBC has developed customized 
group activities to support clienteles 
with specific needs. This service has 
been advertised online on the NBC 
website; 

 
6.6 The NBC has drawn up an internal 

document that evaluates the 
obstacles that may be present in 
these activities offered to the public, 
with a goal of making them 
accessible to as many people as 
possible; 

 
 
 
 
 
 
 

6.7 When the NBC has group 
reservations with accessibility 
problems, special instructions are 
provided as needed to facilitate 
arrival and accessibility to the Plains 
of Abraham Museum; 
 

6.8 In order to raise awareness and train 
its staff, the NBC has produced a 
reference document for all reception 
staff so that they can be trained in 
the new accessibility standards and 
guidelines; 

 
6.9 The NBC asked event organizers for 

points of improvement regarding 
temporary facilities and shared with 
them the feedback received.   

 

 



7. Transport 
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What’s included in the Accessibility Plan Progress achieved   
 

7.1. Although already accessible to 
people with reduced mobility, the 
NBC is already planning specific 
criteria for the purchase of the next 
Abraham Bus. No replacements 
were made in 2024.  



8. Employment 
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What’s included in the Accessibility Plan 

 

Progress achieved 
 

8.1. The NBC includes an employment 
equity clause in its external postings 
as part of an inclusive approach to its 
recruitment process;  
 

8.2. The various NBC departments must 
continue to comply with the training 
plan set out in the accessibility plan.  
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9. Consultations 

9.1. How the NBC consulted people with disabilities in preparing the 
progress report 

 

In 2024, the NBC held 3 meetings with its external accessibility advisory 
committee. The members are people with disabilities. The NBC informed them of 
the progress items included in the plan as they were implemented.  

These meetings provided an opportunity to gather feedback on the documentation 
and progress made in implementing the NBC's accessibility plan. 

Members were free to express their views on what the NBC could improve in view 
of its progress report. 

The NBC is also very grateful for the feedback received during the meetings with 
the members of its external accessibility advisory committee. The members' 
comments were taken into account and their expertise greatly contributed to the 
progress made by the NBC. 

When consulted in view of this progress report, at the meeting held in November 
2024, this committee showed its satisfaction with the fact that the NBC was sharing 
the elements it had achieved with the committee. In addition, the members 
mentioned that they could see the concrete impact of the committee's 
consultations in the progress made by the NBC. Finally, the members emphasized 
that the NBC is keeping its word on projects such as the accessibility of the Plains 
of Abraham Museum pathway and the deadlines set for it. 

The NBC has chosen to prepare its progress report in a format similar to the 
previous one, in order to take into account the need to reduce the need to refer to 
the Accessibility Plan.   
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10.    Feedback 

10.1. Information received as part of the feedback process and the manner in 
which the NBC took the information received as part of the feedback 
process into account  

Despite the various opportunities the public has to provide feedback, either in 
surveys at the Plains of Abraham Museum or online, the NBC received no 
feedback in 2024. 

11. Training 

NBC staff continue to follow the training plan set out in the accessibility plan. Each 
director is aware of the training schedule for his or her sector. 
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