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Name of Payment Card Network Operator

This document contains both information and form fields. To read information, use the Down Arrow from a form field. 

Aggregate reporting

Period Outcome/Resolved
Apr-Sep Oct-Mar Compliant Non-compliant

VOLUNTARY CODES OF CONDUCT
CREDIT AND DEBIT CARD INDUSTRY CODE Element
Agreements 1
Cancellation / Renewal 12
Choice of accepting debit, credit, or mobile payments 4
Clear and simple language 1 to 13
Competing domestic debit applications 6
Complaint Procedures 13
Discounts 5
Equal branding 7
Fee changes & penalty 3
Fees - no advance notice 2
Information to FCAC 13
Interchange rate reduction and pass through 2 & 3
Mobile acceptance 11
Negative option 10
Premium products 9
Separate cards / default settings 8
Statement 1
Web site 1

PUBLIC COMMITMENTS
CREDIT CARD
General
Visa e-Promise
Zero liability / Fraud protection

NIL Report

I , , attest that based on my 

knowledge, pursuant to the Compliance and Enforcement Branch 

framework, the above mentioned financial entity does not have any 

reportable voluntary codes of conduct and public commitments for the 

above period.


	Aggregate reporting
	NIL Report


	001: 
	002: 
	003: 
	004: 
	005: 
	006: 
	007: 
	008: 
	009: 
	010: 
	011: 
	012: 
	013: 
	014: 
	015: 
	016: 
	017: 
	018: 
	019: 
	020: 
	021: 
	022: 
	023: 
	024: 
	025: 
	026: 
	027: 
	028: 
	029: 
	030: 
	031: 
	032: 
	033: 
	034: 
	035: 
	036: 
	037: 
	038: 
	039: 
	040: 
	041: 
	042: 
	043: 
	044: 
	045: 
	046: 
	047: 
	048: 
	049: 
	050: 
	051: 
	052: 
	053: 
	054: 
	055: 
	056: 
	057: 
	058: 
	059: 
	060: 
	061: 
	062: 
	063: 
	064: 
	065: 
	066: 
	067: 
	068: 
	069: 
	070: 
	071: 
	072: 
	073: 
	074: 
	075: 
	076: 
	077: 
	078: 
	079: 
	080: 
	081: 
	082:   dd/mm/yyyy
	083:                    NAME


